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“The Company” means The Company carrying out the Contract 
“The Contract” means any contract formed between the Customer and th e Company 
for the application of finishing to Goods. 
“The C ustomer” means th e p erson firm o r comp any pl acing a ny or der w ith the 
Company for finishing services. 
“The Goods” means the goods (or any part of them) to which finishing is to be applied 
by the Company pursuant to the Contract. 
References her ein to “finishing” an d “ finishing ser vices” shal l be dee med to i nclude 
(but not be limited to) finishing, any associated processes and any other treatment or 
process applied by the Company. 
 
General 
Unless oth erwise ex pressly agr eed i n w riting by  a di rector of  the C ompany these 
Conditions are the only terms on which the Company accepts any order or Goods for 
finishing. These Conditions apply to all orders, whether or not these Conditions were 
specifically referred to at the time of ordering, to t he exclusion of all other terms and 
conditions including any contained in an acceptance of a quotation, a form of order or 
any other document issued by the Customer. Delivery of the Goods to the Company or 
collection of the Goods by the Company (as the case m ay be) shall be deemed to be 
conclusive evidence of the Customer’s acceptance of these Conditions. 
The Company and th e Customer acknowledge that the terms and conditions herein 
have been given due consideration and that they are considered fair and reasonable 
by both parties. 
 
Quotations and Order 
Unless previously withdrawn the Company’s quotations are only open for acceptance 
within three months from the date thereof and where given without sight of the Goods 
are provisional only. 
Each order placed by the Customer for finishing by the Company shall be deemed to 
be an offer by the Customer to purchase finishing services subject to these Conditions. 
Without prejudice to condition 2(e) below, any representations to be binding upon the 
Company must be specifically agreed to in writing by the Company. 
The Customer acknowledges that save in the circumstances provided for in condition 
2(c) above no r epresentation whether oral or in writing has bee n made by any of the 
Company’s agents representatives or employees which has led the Customer to enter 
into the Contract. 
Specifications, descriptions and illustrations  contained in t he Company’s catalogues, 
brochures or other advertising materials in whatever form, whether hard copy format, 
electronic format or otherwise, are intended to give only a general idea of the services 
concerned and the possible result of any f inishing and none of these shall form any 
part of the Contract or form any warranty or representation by the Company.   
The Company may make any changes to the specification, materials or finishes which 
are required to conform with any applicable safety or other statutory requirements. 
No order placed by the Customer which the Company has accepted may be cancelled 
or v aried by the C ustomer ex cept w ith the written ag reement o f t he C ompany. T he 
Customer shal l b e l iable for al l l osses ( including loss o f profit) costs, d amages, 
charges and expenses su ffered or  i ncurred by  the C ompany as a r esult o f such  
cancellation or variation. 
After ex amination of sampl es o f the Go ods i n bul k the C ompany has the r ight to  
amend any quotation or decl ine to accept Goods for finishing or  not to proceed with 
any order, without any further liability to the Customer. 
The Company may by g iving notice to th e Customer at any time up to r eceipt of the 
Goods by the Company for finishing increase any price quoted to reflect any increase 
in the cost of finishing which is due to any increase in cost of labour, materials or other 
manufacturing costs and transport costs. 
Unless otherwise stated prices are quoted exclusive of VAT. 
 
Ownership 
The Customer hereby warrants that i t is either the owner of the Goods delivered to or 
accepted by the Company for finishing or that it is authorised by such owner to accept 
these Conditions on such owner’s behalf. 
 
Transportation of Goods 
If the price quoted by the C ompany includes transport of the Goods to and from the 
Company’s w orks the C ompany w ill ar range tr ansport by w hatever m ethod the 
Company considers appropriate (which may be transport by a third party carrier, rather 
than by the Company).  The Goods will be at the Customer’s risk during such transport 
to and from the Company’s Works and the Customer will insure the Goods at all times 
during such transport. Neither the Company nor any third party carrier utilised by the 
Company shal l be l iable for  the loss or  destruction of or  damage to Goods in transit 
whether as a result of its or their negligence or otherwise. 
If the price quoted does not include transport of the Goods to and from the Company’s 
works the Customer undertakes at its own expense and risk both to deliver the Goods 
to the Company’s works on the date and at the time notified by the Company and to 
collect them within 5 days after notification by the Company that the finishing has been 
completed. 
The Customer shall be responsible for the adequate packing of the Customer’s Goods 
in tr ansit to protect t hem ag ainst w eather condi tions, i mpact damage an d o ther 
transport risks and for the prov ision of suitable stillages, pallets and other containers. 
The C ustomer shal l u se such packing m aterials as ar e sui table for  r e-use by  the  
Company w hen r eturning the Go ods to t he C ustomer. N o w arranty w hatsoever i s 
given by  the Co mpany that p acking mate rials, cases, c artons and pallets w ill be  
returned to the Customer but wherever possible these will be returned to the Customer  
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with the Goods. 
 
Variation in Prices 
In the event of suspension of work on the Goods at the Customer’s request or through 
the inadequacy or inaccuracy of th e Customer’s instructions, any price quoted by the 
Company may be increased to cover any additional costs or expenses incurred by the 
Company as a result thereof. 
If the C ustomer do es not i ndicate t o the C ompany pl ainly and cor rectly the ty pe of 
Goods, including the make , br and, and  grade o f Goo ds to which f inishing is to be  
applied and/or fails to give to the Company correct and complete instructions as to the 
processing, including the sp ecification, required, the Customer shall be l iable for any 
additional costs or expenses incurred by the Company and any loss or profit, loss of 
business or l oss o f use o f processing l ines suffered by  the C ompany as a di rect or 
indirect result thereof. 
When prices are quoted which include delivery to and/or collection of the Goods from 
any delivery address outside the United Kingdom, any increase in insurance, packing 
or f reight costs, i mport duty , i nternal tax es or  any  other  char ges i ncidental to t he 
delivery of the Goods between the date of the Contract and the date of delivery and/or 
collection (as t he case may be), t ogether with al l costs of any trans-shipment and/or 
deviation of voyage shall be paid by the Customer. 
The C ustomer s hall be l iable for al l c osts char ges and ex penses w hatsoever i n 
connection with the opening, advising, conf irmation, negotiation and operation of any 
letter of credit, the transfer of cash to the Company and the release of any shipping 
documents.  
The cost of any variation or modification to the order requested by the Customer after 
the date of the acceptance of order shall, if such variation or modification is accepted 
by the Company, be borne by the Customer. 
 
Unsuitability of Goods for Metal Finishing 
It sha ll b e the Cu stomer’s re sponsibility to e nsure tha t the Good s a re s uitable for 
finishing.  However if at any stage the Company in its sole discretion considers that the 
Goods ar e u nsuitable for finishing ( or, i f finishing has  b egun, for fur ther finishing) 
whether in accordance with the C ompany’s quotation or otherwise, the C ompany will 
advise the C ustomer as soon as i s r easonably pr acticable a nd shall be e ntitled to 
discontinue finishing forthwith. The C ompany shal l thereupon notify the C ustomer of 
the Company’s outstanding charges in respect of finishing carried out up to the date of 
such discontinuance and the Customer shall pay the same within 28 days of the date 
of such notification. U nless the C ompany a grees i n w riting to ar range tr ansport th e 
Customer w ill col lect the Go ods at i ts ow n ex pense an d r isk f rom the C ompany’s 
works as soon as possible following notification of the discontinuance of the finishing. 
 
Carrying Out of Work 
Any times quoted for completion of the Contract are to be tr eated as esti mates only. 
The Company shall not be l iable for any loss (including loss of profit, costs, damages 
or ex penses ar ising directly or  i ndirectly o ut o f any del ay i n de livery or  f ailure to  
complete the Contract within such time, even if caused by the Company’s negligence) 
and time shall not be of the essence. Such t imes quoted shall run from receipt by the 
Company of the Goods and of all information required by the Company in order to put 
the w ork i n han d. I n any  ev ent, th e ti me for  co mpletion sh all be ex tended by  a 
reasonable period if completion of the finishing is delayed by the natur e of or lack of 
instructions from the Customer, or by any cause beyond the Company’s control. 
 
Sub-Contracting 
The C ompany m ay sub- contract t he w hole or  any par t o f th e finishing ( unless 
specifically instructed otherwise in writing by the Customer, at or  prior to the time the  
Contract is made) without affecting the Company’s obligations under the Contract. The 
Company may  al so stor e al l or  any  par t of the Goo ds on pr emises other  th an th e 
Company’s premises. 
 
Force Majeure 
If th e C ompany i s i n any w ay pr evented from or del ayed i n p erforming any  o f the 
Company’s obl igations un der t he C ontract b y r eason o f d ecisions or  acti ons of any 
Government or other authority, war or threat of war, fire, explosion, material damage to 
or failure o f plant and equipment, severe weather conditions, materials shor tages or  
inadequacies, i nterruption or  r eduction i n c ommunications or  me ans o f tr ansport, 
power o r u tilities failure, failure o r de lay in  o btaining m aterials requ ired fo r finishing, 
any str ikes, l ock-outs or i ndustrial di sputes (whether or  not i nvolving the C ompany’s 
work force), accident or any other cause beyond the Company’s control the Company 
shall be  en titled at the C ompany’s absol ute di scretion par tially or  tot ally to suspe nd 
performance of the Contract for a period equal to the delay caused by such events and 
shall be in no way liable for such failure to perform its obligations under the Contract or 
for such delay. If the period for performance of the Contract is extended as a result of 
such suspension by more than one month the Contract may be terminated (as regards 
any Goods which have not undergone finishing) by either party by written notice to the 
other but such termination shall be without prejudice to the Company’s rights to require 
the Customer to take delivery of and/or collect any Goods and to pay for the finishing 
of such Goods as  are or  may be  available for del ivery and/or  collection and without 
prejudice to any rights which may have accrued to either party prior to the date of such 
termination. Fu rthermore i f t he Com pany is  una ble t o m eet th e de mands o f al l i ts 
customers as  a r esult o f a ny such ev ent the C ompany may  al locate th e av ailable 
capacity f or finishing Goods a mong such custo mers as the C ompany in i ts absolute 
discretion considers fit and without incurring any liability whatsoever to any customers 
of the Company. 
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Payment Terms 
Unless otherwise agreed in writing, payment in full of all sums due under the Contract 
shall be m ade i n pounds st erling ( or suc h oth er cur rency as the C ompany shal l 
specify) within 30 day s f ollowing the date  of  n otification to th e C ustomer th at th e 
finishing has be en co mpleted or ( if th e pr ice i ncludes transport) of  delivery of  th e 
Goods following finishing to the Customer. 
Time for payment shall be o f the essence. Without prejudice to the Company’s other 
rights and remedies, interest shall be payable at the rate of 4% per annum above the 
base rate from time to time and shall accrue from day to day on all overdue payments 
(as well after as before judgement). 
Any pay ment due u nder t he C ontract sh all be  m ade i n full w ithout any d eduction 
whether by way of  set off, cou nterclaim or otherwise unless other wise agreed by the 
Company i n w riting o r unl ess t he C ustomer has a v alid cour t order r equiring an 
amount equal to such deduction to be paid by the Company to the Customer. 
Where the  Com pany sp ecifies that p ayment w ill b e m ade b y le tter of cre dit, the  
Customer must es tablish and m aintain in favour of the C ompany an i rrevocable and 
unconditional letter of credit with or confirmed by a bank satisfactory to the C ompany. 
No del ivery or  col lection o f Go ods w ill take pl ace unti l a l etter o f cr edit h as be en 
opened and the Company is satisfied with all arrangements relating thereto. If for any 
reason the bank is l iable to make payment to the C ompany under any letter of credit 
established for that purpose and fails to do so the Customer shall nevertheless remain 
liable to pay for the finishing of the Goods. 
Each Contract shall be subject to the Company being satisfied as to the Customer’s 
credit status bo th pr ior to and dur ing the per iod o f th e C ontract. If  t he C ompany 
becomes dissatisfied with the Customer’s credit status at any time, the Company may 
suspend performance of the Contract or withhold delivery until the Customer satisfies 
the C ompany as t o t he C ustomer’s cr editworthiness or  g ives the C ompany such  
security as the Company shall deem appropriate. 
 
Duties and Responsibility 
The Customer is reminded of the associated hazards and effects of finishing, including 
(but not limited to) distortion, thread damage, overprocessing, chemical attack to base 
material, ov en failure, m echanical d amage during m asking, el ectrical ar cing dur ing 
processing, e mbrittlement of hi gh t ensile s teels an d contamination o f Go ods i n b ulk 
processing. The Customer hereby acknowledges that the Contract i s entered into in 
full knowledge awareness and acceptance of such hazards and effects. 
The Com pany w arrants th at it w ill ca rry o ut its ob ligations un der th e Co ntract w ith 
reasonable care and skill. This warranty shall be the only warranty given in respect of 
such o bligations.  Al l other co nditions a nd warranties ex press or  i mplied by statute 
common law or otherwise are hereby excluded. 
Subject to condition 11(h) below, the Company shall not in any event be liable for any 
breach of the warranty given in condition 11(b) above or for any breach of the Contract 
or br each o f stat utory duty  or  tor t ( including bu t n ot l imited to negligence) 
misrepresentation or otherwise including, without limitation, failure to provide matching 
between di fferent b atches or  for  any  dam age to or  l oss of  Go ods as a r esult o f 
finishing by the Company:- 
(i)   unl ess the met hods em ployed i n ma nufacturing the Goo ds pr ior to f inishing 

pursuant to the Contract have taken into account the current state of knowledge 
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 Indemnity by Customer 
The C ustomer shal l i ndemnify an d kee p i ndemnified th e C ompany i n f ull from and 
against a ll d irect, ind irect o r co nsequential lia bility, lo ss, d amages, in jury, co sts a nd 
expenses ( including l egal ex penses o n a n i ndemnity basi s) aw arded ag ainst or  
suffered or incurred or paid by the Company as a result of or in connection with: 
any claim that th e Goods infringe any  Br itish or  f oreign patent, copyright, registered 
design, design right, trade mark, trade name or other intellectual property right of any 
other third party; 
any cla im th reatened or m ade a gainst th e Company in  re spect o f an y lia bility, lo ss, 
damage, c ost or  ex pense s ustained or  i ncurred by  th e C ompany’s empl oyees or 
agents or by any customer or third party to the extent that such liability, loss, damage, 
cost or  expense was caused by, relates to or ar ises out of or  in connection with the 
Goods; 
any claim threatened or  made against the Company by any thi rd par ty relating to o r 
arising out of or alleged to relate to or arise out of the finishing of the Goods; 
any breach by the Customer of any of these Conditions; 
any act or  omission o f t he Customer or  i ts employees, agents or sub-contractors i n 
delivering and/or collecting the Goods; or 
any claims or demands made against the Company to the extent only that such claims 
or demands exceed the Company’s liability under these Conditions. 
 
Jigs or Tooling 
Any j igs or tools made by the Company for the purpose of the Contract shall remain 
the C ompany’s pr operty notw ithstanding th at the c ost th ereof may be i ncluded i n 
whole or in part in the price charged for finishing. All drawings and information relating 
to such tools and j igs remain the Company’s property and the Company’s copyright 
and the Customer undertakes that i t w ill not copy  or  make use of  the same for the  
benefit of itself or any third party without the Company’s prior written consent. 
 
Lien 
The Company shall in respect of all sums due or owing from the Customer under the 
Contract or a ny other  contr act b etween t he C ustomer an d t he Company hav e a  
general lien on al l Goods and property of the Customer in the Company’s possession 
(although finishing of such Goods or some of them may have been paid for) and shall 
after the expiration of 14 days’ notice to the Customer be e ntitled to dispose of such 
Goods and property as it deems fit and apply the proceeds towards such sums. 
 
Confidential Information 
All specifications, drawings, technical descriptions and details of finishing (hereinafter 
called “ information”) submi tted w ith the C ompany’s q uotation o r suppl ied to the  
Customer pur suant t o the C ontract ar e s upplied i n co nfidence. The C ustomer shal l 
keep the information confidential and shall not (save as required by law or unless the 
same i s al ready i n th e pu blic do main ot her than  as a r esult of the default of t he 
Customer) di sclose th e sa me to any thi rd p arty without t he C ompany’s pr ior w ritten 
consent and shall use the same only for the purposes of the Contract. Nothing in this 
condition 15 shall prevent the Company from undertaking or offering to un dertake for 
third parties any work or services similar to or designed to achieve the same results as 
the work or services provided under this Contract. 
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         in the finishing industry and the Customer has ensured that the Goods are made 
from the correct material and designed to appropriate engineering standards and 
have not been subject to any process or treatment by any person other than the 
Company which r enders them u nsuitable for f inishing and full i nformation 
concerning the Goods as referred to in condition 5(b) above has been supplied 
to the Company before the commencement of finishing; and  

(ii)     unl ess the Customer checks the quantity of Goods delivered to or collected by 
the C ustomer forthwith an d n otifies t he C ompany i n w riting of  any  al leged 
shortfall of, damage to, or i ncorrect finishing o f t he Go ods w ithin 1 4 days 
thereafter in the case of defects which are reasonably obvious on inspection and 
in any event within 6 months of delivery; and 

(iii)    u nless the Customer thereafter affords the Company a reasonable opportunity  
to inspect the Goods and if so requested by the Company returns the allegedly 
damaged Goods or the Goods the subject of allegedly incorrect finishing to th e 
Company’s works at the Customer’s expense for inspection to take place there; 
and 

(iv)     unless the Customer has made no use of the Goods alleged to be damaged or 
the subject of allegedly incorrect f inishing after it discovers or ought reasonably 
to have discovered that they were damaged or the subject of incorrect finishing; 
and 

(v)      i f the Goods have been subjected to misuse or improperly or incorrectly stored 
after delivery to or collection by the Customer; and 

(vi)    unl ess and only to th e extent that the allegedly damaged Goods or the Goods 
the subject of allegedly incorrect finishing exceed 2% of each batch (in the case 
of j igged or rack processed Goods) and 5% of each batch ( in the case of bulk 
processed Goods) (losses of up to 5% of each batch being accepted as normal 
in the industry in processing large quantities of small parts). 

The C ompany shal l be und er no o bligation to ens ure tha t any  Goods ar e an ex act 
match, or th at one ba tch ex actly matc hes another w hether the c olour or  finish are 
defined by  r eference to a s ample or by  descr iption. Where a col our or  finish i s 
specified in the C ontract by reference to a sample or  descr iption the Customer shal l 
accept as complying with the C ontract al l Goods which are a commercial match with 
the s ample or cor respond w ith the  d escription, as the cas e may be, a nd ar e a 
commercial m atch w ith each o ther i n ac cordance w ith the stand ard g enerally 
recognised in the industry. 
In the l ight of the great disparity between the value of the Goods undergoing finishing 
and the charge for finishing made by the Company, the liability of the Company for any 
breach of th e w arranty given i n condi tion 11(b) ab ove and for any  br each o f the 
Contract or  br each o f stat utory duty  or  tort ( including b ut not l imited t o negligence) 
misrepresentation or otherwise is l imited to thr ee times the c harge made for finishing 
of the relevant Goods under the Contract. In the case of breach of the warranty given 
in condition 11(b) above, instead of refunding or waiving the whole or the appropriate 
part of the charge for finishing the Company may at i ts option take such steps as the 
Company considers necessary so as to com ply with the said warranty and thereupon 
this shall be the Company’s only liability in respect of such breach of warranty. 
The C ompany shal l n ot un der a ny ci rcumstances be l iable for l oss o f pr ofit, l oss o f 
use, loss of business or loss of goodwill including (but not limited to) delay in delivery, 
or for any indirect or consequential loss, injury or damage of any kind whether caused 
by negligence or otherwise howsoever and whether or not such loss has been suffered 
by the C ustomer or  by  some thi rd par ty to w hom the C ustomer may  be l iable an d 
whether or  not such l oss has be en ca used by  reason o f t he Go ods i nfringing any 
patent, registered or unregistered design, copyright, trade mark or service mark owned 
by a third party. 
Goods are and remain at al l times whilst at t he Company’s works at the entire risk of 
the Customer who shall be responsible for effecting and maintaining its own insurance 
cover i n r elation th ereto, i t being her eby acknow ledged by  the  C ustomer th at t he 
charges of the Company do not include insurance. 
Nothing in these Conditions shall purport to exclude or restrict th e Company’s liability 
for f raudulent misrepresentation or  for  de ath or  per sonal i njury resulting f rom th e 
Company’s negligence. 
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Termination 
The Custo mer ca nnot ter minate th e Contr act w ithout the w ritten conse nt o f t he 
Company. 
The Company shall be entitled to terminate the Contract or any other contract with the 
Customer forthwith by notice without prejudice to any of its other rights:- 
(i)    i f the C ustomer (w hether un der th e Contract or  a ny other  contr act b etween    

the Customer and the Company) is overdue with any payment or commits any 
breach of contract which is incapable of remedy or which if the same be capable 
of remedy the Customer fails to remedy within 14 days of the Company’s written 
notice so to do; or 

(ii)    i f any di stress o r execution shall be  l evied on th e Customer’s assets or i f t he 
Customer shal l mak e or  offer  to mak e an y arr angement or  composi tion w ith 
creditors or commits an act of bankruptcy or if any petition or receiving order in 
bankruptcy or any administration order shall be pr esented or made against the 
Customer or where the Customer is a limited company any resolution or petition 
to w ind up the s ame ( other t han for th e pur poses o f r econstruction or  
amalgamation of a solvent company) shall be passed or an administration order 
made or  i f a r eceiver, man ager, ad ministrative r eceiver or  admi nistrator i s 
appointed i n r espect of the C ustomer’s assets and u ndertaking or  any  par t 
thereof or  i f t he C ustomer i s unable t o p ay i ts debts w ithin the  me aning o f 
section 123 of the Insolvency Act 1986; or 

(iii)     if the Company has reasonable doubts regarding the solvency of the Customer. 
The Company shal l without prejudice to i ts right to ter minate be entitled to sus pend  
further finishing o f G oods un der t he C ontract or  any oth er co ntract between th e 
Customer and the Company: 
(i)       if any of the events mentioned in condition 16(b) above occur; or 
(ii)      i f and to the extent that the value of the Goods which have undergone finishing 

but are not paid for exceeds the Customer’s credit limit whether or not advised to 
the Customer and whether or not payment is overdue. 

Notwithstanding any termination or suspension in accordance with conditions 16(b) or 
16(c) abov e the C ustomer sh all pay  the C ompany for  al l f inishing done up t o an d 
including the da te o f suspension or  ter mination an d shal l i n addi tion i ndemnify the  
Company against any resulting loss damage or expense incurred by the C ompany in 
connection with such suspension or termination including, without limitation, the cost of 
any mater ials pl ant or  tool s used or i ntended to b e use d ther efore and th e cost o f 
labour and other overheads including a percentage in respect of profit. 
 
Severability 
If at any time one or  more of these Conditions (or any par t thereof) i s held to be or  
becomes v oid or  otherwise une nforceable for any  r eason at l aw the s ame s hall be 
deemed om itted h erefrom an d the  v alidity a nd/or e nforceability o f the rem aining 
provisions of these Conditions shall not in any way be affected or impaired thereby. 
 
Waiver 
The rights and r emedies of the C ompany under the C ontract shall not be diminished 
waived or extinguished by the granting of any indulgence forbearance or extension of 
time by  the C ompany nor  by  the f ailure or  del ay by the C ompany i n asser ting o r 
exercising any such rights or remedies. 
 
Notices 
Notices to be ser ved hereunder shall be i n writing and sent by  post, e- mail or fax to 
either par ty at i ts l ast know n addr ess. N otices shal l be de emed ser ved by post 5 
working days after posting and by e-mail or fax, when received. 
 
Applicable Law 
The Contract and these Conditions shal l i n al l respects be cons trued in accordance 
with and be g overned by  Eng lish l aw an d the parties su bmit to the exclusive 
jurisdiction of the English courts. 

 


